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1. Statement from the
Chair

1.1 Foreword
Welcome to this Derby Safeguarding Adults
Board (DSAB) Annual Report for 2018-2019.
This year has seen us complete our first strategic
plan developed in accordance with the Care Act,
2014.
At our very successful development day in
January 2019 attended by a full range of our
partners including colleagues from the County, we
reviewed this plan and then set about agreeing
our new plan for 2019-2022.
Following some very helpful discussions we agreed our three strategic priorities for
the plan:
1. Making Safeguarding Personal (MSP)
2. Quality Assurance
3. Prevention
We also agreed to align the work of our sub groups to these priorities.
During the year we have also kept abreast of the changes to Childrens Safeguarding
Arrangements in the City to enable us to capture any learning for the future.
As ever I would like to place on record my sincere thanks to everyone involved with
Safeguarding Adults in Derby as without your contributions the most vulnerable
would be more at risk of harm and abuse.

Allan Breeton
Independent Chair, Derby Safeguarding Adults Board
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2. Derby Safeguarding
Adults Board (DSAB)
2018-19

2.1 Derby Safeguarding Adults Board (DSAB)
Who are we and what we do:
The Derby Safeguarding Adults Board (DSAB) is a multi-agency partnership which
became statutory from 1st April 2015 following the Care Act 2014.
The DSAB consists of senior representatives from the following:




















Derby City Council (DCC)
NHS Derby and Derbyshire Clinical Commissioning Group (CCG)
Derbyshire Constabulary
Derbyshire Healthcare NHS Foundation Trust (DHCFT)
Derby Homes
DHU Healthcare
East Midlands Ambulance Service (EMAS)
Derbyshire Community Health Service NHS Foundation Trust (DCHS)
University Hospitals of Derby and Burton NHS Foundation Trust
Derby City and Neighbourhood Partnership
Care Quality Commission (CQC)
Derbyshire Police and Crime Commissioner (PCC)
Derbyshire, Leicestershire, Nottinghamshire & Rutland Community
Rehabilitation Company (CRC)
National Probation Service Midlands
Derbyshire Fire and Rescue Service
University of Derby
Public Health
HealthWatch
NHS England

The Board has been independently chaired for nine years by Allan Breeton and he
continues to provide an independent perspective, challenge and support to the
Board in order that it can meet its strategic objectives.
The Board meets quarterly, and has robust governance arrangements across and
within agencies. The Chair of the Board ensures that links are made with other
Boards that impact on Safeguarding Adults in Derby, these being the Derbyshire
Safeguarding Adults Board, Derby City and Derbyshire Safeguarding Children
Boards, the Health and Well Being Board and the Derby City Prevent Strategy
Board.
The DSAB plays an important role in the strategic development of adult safeguarding
locally. The objective of the DSAB is to assure that local safeguarding arrangements
and partners act to help and protect adults in Derby City who meet the criteria set out
in the Care Act 2014.
The criteria applies to anyone aged 18 or over who:
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Has needs for care and support (whether or not the local authority is meeting
any of those needs), and
Is experiencing, or at risk of, abuse or neglect, and
As a result of those care and support needs is unable to protect themselves
from either the risk of, or the experience of abuse or neglect

2.2 Derby Safeguarding Adults Board Aims:
Derby Safeguarding Adults Board recognises that being greater than the sum of its
parts it will ensure that partners work together to:





stop abuse or neglect
prevent harm
reduce the risk of abuse or neglect to adults with care and support needs
safeguard adults in Derby in a way that supports them in making choices and
having control about how they want to live

2.3 Resources and Funding:
All partners who sit on DSAB contribute resources for the Board to meet its statutory
requirements. This is achieved through:





Funding from statutory and non-statutory partner agencies (Derby City
Council, NHS Derby and Derbyshire Clinical Commissioning Group,
Derbyshire Constabulary, Derbyshire Fire and Rescue Service and Derby
Homes). The total contribution that the Board received for 2018-19 was
£150,560
Staff support/resources – for example attending Board and Subgroup
meetings, providing administrative support
Projects/work run by partner agencies that contribute towards the work of the
Board

2.4 Board Subgroups:
The Board work programme is
supported by its four sub-groups.
Each subgroup comprising multiagency representation across
statutory and non-statutory services
as well as health and social care
organisations. Each subgroup is
accountable to the Board in relation
to achievements against the
business plan and provides a
highlight report for each Board
meeting which focuses on the
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subgroups progress in respect of actions needed to implement the current Board
Strategic Plan. The four subgroups are:

2.4.1 Learning and Development Subgroup – 1914 trained

The Learning and Development (L&D) Subgroup was
chaired by Claire Hammond, Derbyshire Constabulary and
Deputy Chaired by Lorraine Testro, Derby Homes.
The L&D Subgroup is a joint Derby City and Derbyshire
Subgroup.

The purpose of the sub group is to:





To meet the Strategic Objectives of the Derby Safeguarding Adults Board
Promote Consistent approach to Safeguarding Adults
Embed Making Safeguarding Personal (MSP) within Safeguarding Training
Develop and maintain links with Childrens boards and embed Think Family

The Learning and Development Sub Group has designed and rolled out a multiagency training course ‘Making Enquiries under s42 of the Care Act (2014)’ to
provide staff groups with the skills and knowledge to undertake safeguarding
enquiries.
This course has been running since February 2017 and was reviewed at the end of
2018. A full review of attendance and feedback in relation to the course has been
undertaken and the course developed further with more courses being rolled out in
2019-20.
In 2018-19, a Chairing Meetings training course
has been designed to provide professionals with
the knowledge and skills to chair multi agency
meetings in relation to safeguarding adults.
These courses are being rolled out across Derby
City Derbyshire with the first course being
delivered March 2019.
An audit was undertaken in September 2018 to ensure MSP is part of all partner
training and an audit of training form was agreed, distributed and returned. The
sub-group concluded that the audit provided satisfactory assurance with regards to
MSP being addressed in agency training. However work is underway to review
content of older courses to ensure this is up to date.
A Domestic Abuse (DA) audit was undertaken. Work is now underway to
understand the blocks to understanding DA and to create response pathways in
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Derby City and Derbyshire. Agreement has been reached for an L&D blog to look at
topics and gather evidence of knowledge and development gaps for further work to
be undertaken where necessary. The first will concentrate on Domestic Abuse.
Domestic Abuse Matters training will be undertaken by Derbyshire Police and
agreement has been reached to work together to establish if the content is useful
outside of the Police

2.4.2 Performance Improvement Subgroup
The Derby City Safeguarding Adult Board’s
Performance Improvement Sub-Group (PISG) is
chaired by Bill Nicol, NHS Derby and Derbyshire
Clinical Commissioning Groups and is primarily
concerned with assessing the quality and standard
of inter-agency and partnership collaboration in
ensuring that adults at risk are protected from
abusive behaviour and practice.
The PISG has enjoyed another busy and productive year and has been well
supported by representatives from member agencies.
The group continued to place emphasis upon the case file audit programme and
gained assurance of effective inter-agency collaboration and cooperation when
managing abuse allegations and enquiries.
The group also considered and evaluated referral sources, types, appropriateness,
and outcomes. This year has seen another increase in referral rates and the PISG
will continue to monitor activity and identify practice issues
Another particular area of interest was to ascertain how
adults at risk and their families were being involved
within the safeguarding process. The audit programme
will continue with another 50 case files being assessed
during 2019 -20. The Safeguarding Adult Boards’ 3
strategic priorities; Making Safeguarding Personal,
Quality Assurance, and Prevention will form the key
elements of the audit enquiry
The PISG discussed the learning outcomes from National Safeguarding Adult
Reviews and correlated those findings and recommendations with Derby City adult
safeguarding practice.
Moving forward the PISG will now develop a new 3 year action plan in order to meet
the Boards strategic objectives.
This year also so an improvement in the methods applied to enable statistical
recovery and scrutiny. The group has begun to analyse this data in order to identify
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themes and trends in safeguarding work and the potential implications these have
upon practice and the work of the SAB

2.4.3 Customer Inclusion Subgroup
The Derby City Safeguarding Adult Board’s Customer
and Inclusion Subgroup is chaired by Perveez Sadiq,
Derby City Council.
The focus of the Customer Inclusion subgroup is to
promote awareness of Safeguarding Adults across Derby
City and to ensure that the views of Adults who have
experience of safeguarding processes are used to inform
practice development and stronger multi-agency working.
During 2018-19 the Subgroup continued to raise
awareness of Safeguarding across all groups in Derby.
The members of the subgroup have attended a number of events to promote adult
safeguarding. The very important message members try to get across is the
importance of making referrals as soon as anyone becomes aware of abuse and
neglect.
There are printed materials available to support the communication of this important
key message.
The subgroup continues to support the Dignity Award and have also introduced
Community Respect Award which encourages smaller and voluntary organisations to
apply for the Award, who are unable to complete the Main Dignity Award. This year,
we have given the Dignity Award to one team and issued 10 Community Respect
Awards.
The Customer Inclusion subgroup meets quarterly and
reports back to the Safeguarding Board at every Board
meeting.
Key achievements in 2018-19:




Visits were made to customer/patient/citizen forums to
talk about the work of Derby Safeguarding Adults
Board, listening to the views of those present
Successfully promoted the Dignity Action Day on the 1st February 2019,
alongside the launch of The Allenton BIG Build project, inviting members of
the public and recognising their achievements
Listened to the views of adults who have been supported through
safeguarding, asking for feedback on whether they were able to make choices
and have increased control over their lives after they have been supported
through the safeguarding process. Where Adults were not in a position to
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express their views, their representatives were asked to express their views
on behalf of the adult
When talking with Adults, feedback has been received about their
experiences of being treated with dignity and respect
Ensured that all safeguarding training which is developed through the
Safeguarding Board is available and used by staff from all Board member
organisations promoting consistency and he principles of Making
Safeguarding Personal

2.4.4 Mental Capacity Act / Deprivation of Liberty Safeguards Subgroup
The Derby City Safeguarding Adult Board’s Subgroup is
Mental Capacity Act / Deprivation of Liberty Safeguards
Subgroup is chaired by Emily Freeman, Derby City Council.
The Mental Capacity Act was introduced in
2005 to cover situations where someone is
unable to make a decision because of the
way their mind or brain works or is affected,
for instance by illness or disability or the
effects of drugs or alcohol. The Mental Capacity Act establishes the
definition of mental capacity, sets out the framework for assessing
mental capacity, determines how decisions should be made if a
person lacks mental capacity and establishes statutory guiding
principles for practice.
The Mental Capacity Act relates to everyday decisions as well as major decisions
about someone's property, financial affairs, health and welfare. It is an important
safeguard, protecting the rights of people who lack mental capacity.
Through Lasting Powers of Attorney, Advance Decisions and Advance Statements,
the Act also provides the means by which people can plan for a time when they no
longer have mental capacity to make decisions.
The Mental Capacity Act introduced Independent Mental Capacity Advocates
(IMCAs) to represent and safeguard people’s best interests when certain important
decisions are made. The Act also introduced a specialist court, the Court of
Protection, for all issues relating to people who lack mental capacity in relation to
specific decisions.
The Deprivation of Liberty Safeguards, often referred to as DOLS, was also
introduced by the Mental Capacity Act and came into effect in 2009. DOLS are a
legal safeguard for people who cannot make decisions about their care and
treatment when they need to be cared for in a particularly restrictive way. They set
out a process that hospitals and care homes must follow if they believe it will be
necessary to deprive a person of their liberty, in order to deliver a particular care plan
in the person's best interests. The DOLS Activity Report is provided at Section 3.1
below.
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The Mental Capacity Act (MCA) and Deprivation of Liberty safeguards (DOLS)
subgroup has returned to being a joint sub-group with Derbyshire safeguarding
Adults Board. It is positively supported with representation from key statutory and
non-statutory partners, and is well attended.
While neither the Derby nor Derbyshire Safeguarding Adults Boards strategic plans
have a specific set of objectives for the MCA/DOLS Subgroup to contribute towards,
the principles and framework of the Mental Capacity Act are fundamental to
Safeguarding Adults. As such it is imperative that there is oversight and scrutiny of
the continued implementation of the Mental Capacity Act and Deprivation of Liberty
Safeguards by all partners, and collaborative working to improve awareness and
standards.
Key achievements in 2018-19:












Encouraged and facilitated positive working relationships within existing
members, and provided a forum for constructive reflection and challenge
Updated the MCA/DOLS subgroup action plan in line with the strategic plan
objectives for both Derby and Derbyshire safeguarding Adults Boards, with
the below objectives:
o Promote MCA and Dignity in Care to raise awareness
o Seek feedback about the experience of the adult/representative
o Contribute to the development of training
o Develop tools to support best practice from regional and national
forums
o Discuss the Safeguarding Adult Boards (SAB) Risk Register at each
meeting and to feedback to both SABs
o Seek assurance that commissioning arrangements include
expectations around MCA and DOLS
Provided regular updates to partners on regional and national developments,
and case law updates about MCA and the DOLS
Sought assurance from members about organisational compliance with the
MCA
Completed work on identifying blockages and barriers to compliance with the
MCA for practitioners and organisations with partners completing and
submitting a survey on staff knowledge and understanding on MCA and
DOLS
Monitored DOLS activity, and reported associated risks to the Derby and
Derbyshire Safeguarding Adults Boards
Started work on identifying type of training delivered by partners on MCA
Shared information with partners about the theme of MCA Action day (25th
February 2019)
Explored mechanisms for feedback from service users following MCA
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2.5 Safeguarding Adults in Practice
Concerns were raised that Ant is unable to manage his finances and is at risk of
financial exploitation. Ant has inherited a large sum of money. Whilst he has not got
access to this yet, he will eventually have a large sum of money. Ant has a brain
injury and there are concerns raised by two agencies involved with him that he may
be subject to financial exploitation by his friend who is a drinker and is aware that Ant
has inherited a lot of money.
A safeguarding referral was made by both professional agencies (A&B) to raise
these concerns to the Multi-Agency Safeguarding Hub (MASH). It was agreed that
Professional A would speak to the bank about what safeguards they can put in place
to protect Ant from exploitation, when they support Ant to open a bank account.
Ant was supported to open a bank account and the bank advised that they can
support Ant with a password to use when he withdraws cash from a branch;
however, he would still have a cash card and could withdraw up to £250 a day from
a cash point. The bank advised they can't create an account without a debit card or
put a limit on the account to stop Ant from withdrawing larger sums of money.
It was also suggested to Ant that he have a professional appointee service to
manage his money, however he declined this.
Actions taken:
- It was agreed to complete a Mental Capacity Assessment (MCA) around
finances as both referring agencies felt that there were significant concerns
about Ant’s ability to understand how to manage large sums of money and the
consequences of spending his money/giving it away
- The local hospital were made aware of the concerns and have agreed not to
release personal effects of Ant’s father (including a large amount of cash) until
an assessment of capacity has been completed
- It was agreed that a Social Worker will complete a joint visit with the referring
agency to complete a mental capacity assessment in relation to Ant’s ability to
understand and manage his finances
Outcome
A MCA was completed and it was concluded that Ant has the capacity to manage his
finances.
Following discussion with Safeguarding Adults Team Manager, it was agreed that
sharing information with the police was not proportionate as there were no details for
Ant’s friend other than his name and the concerns about this person are not based
on events or evidence.
Ant continues to be supported by both referring agencies and Ant is also aware of
avenues of support if needed.
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3. Safeguarding and
Deprivation of
Liberty Safeguards
(DoLS) Activity
Report

3.1 Activity Reports:
3.1.1 Safeguarding Adults 2018-9 Data
The 2018-19 Safeguarding Adults Collection (SAC) records details about
safeguarding activity for adults aged 18 and over, and was amended in line with the
changes brought about by the Care Act 2014.
Here is an explanation of some of the terminology used in the following data reports:
Safeguarding Concerns: This means cases where a sign of suspected abuse or
neglect is reported to the council or identified by the council. Derby City Council
have captured information about concerns that were raised during 2018-19, that is
the date the concern was raised with the council falls within the reporting year,
regardless of the date the incident took place.
Safeguarding Enquiries: This means the action taken or instigated by the local
authority in response to a concern that abuse or neglect may be taking place. An
enquiry could range from a conversation with the adult to a more formal multi-agency
plan or course of action.
Section 42 Safeguarding Enquiries: The enquiries where an adult meets ALL of
the section 42 criteria.
Other Safeguarding Enquiries: The enquiries where an adult does not meet all of
the section 42 criteria but the council considers it necessary and proportionate to
have a safeguarding enquiry.
The next two pages will highlight the total number of safeguarding referrals received
2018-19 with the following breakdown:



Number of safeguarding referrals received during 2018-19
Safeguarding enquiries started and concluded during 2018-19

15

3.1.2 Deprivation of Liberty Safeguards (DoLS) Data – 2018-19
The Deprivation of Liberty Safeguards, often referred to as DOLS came into effect in
2009. They are part of the legal framework set out in the Mental Capacity Act 2005
to safeguard the rights of people who lack the mental capacity to make decisions for
themselves.
The European Court of Human Rights established in principle that ‘no one should be
deprived of their liberty unless it is prescribed by law’. The Deprivation of Liberty
Safeguards were subsequently introduced to ensure, that in circumstances where a
hospital or care home believe it will be necessary to deprive a person of their liberty
in order to deliver a particular care plan, that any deprivation of liberty:





is in the person’s best interests
is necessary and proportionate to prevent harm
is with representation and rights of appeal
is reviewed, monitored and continues no longer than necessary

What amounts to a deprivation of liberty depends on the specific circumstances of
each individual case. As a result, there is no single definition or a standard checklist
that can be used. However, in March 2014, a landmark Supreme Court judgement
set out an ‘acid test’ for determining whether a person is being deprived of their
liberty. The judgment states that if a person:




lacks capacity to consent to their care and treatment and
is under continuous supervision and control and
is not free to leave

the person is being deprived of their liberty.
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3.1.3Deprivation of Liberty Safeguards (DoLS) in Practice
Alice is 82 years old and has a diagnosis of Diabetes, she had been successfully
managing her insulin injections for a number of years until she developed memory
problems. Despite the involvement of community health and social care services a
general decline in her presentation followed. Alice is fiercely independent and was
reluctant to accept the support, care and advice on offer. Alice preferred the support
of her family, but after her daughter moved away Alice's health deteriorated
significantly and she was admitted to hospital with infected leg ulcers.
Alice spent two months in hospital during which time she was formally diagnosed with
Dementia. Several mental capacity assessments in respect of the discharge
destination were undertaken with varying outcomes and the allocated Social Worker
commenced planning for Alice to return home on the basis of least restrictive
principles, but ultimately it was deemed unsafe for her to go home and the decision
was taken to discharge Alice to a nursing home with funding from the Local Authority.
The nursing home applied for a DoLS authorisation and following the relevant
assessments a six months standard authorisation was granted. A Paid Representative
was appointed as the BIA was unable to recommend a suitable Representative.
Following two visits to see Alice the Paid Representative submitted a request for the
DoLS authorisation to be reviewed on the basis that Alice was consistently asking to
return home.
A BIA was allocated and visited Alice on two occasions, consulting her records and
with staff in the nursing home. The BIA concluded that Alice had regained capacity in
the decision of her accommodation and care and treatment. Alice was very clear that
she wished to return home, but agreed to remain in the nursing home until the
relevant assessments and support could be arranged. A referral was made to the
appropriate Community Team for an urgent allocation to facilitate Alice's return to her
own home after seven months of living in the nursing home.
It is acknowledged that the care and treatment received in the nursing home had
contributed to Alice regaining capacity. Alice was not due to have her care plan
formally reviewed for several more months and it was therefore unlikely that Alice's
wishes and feelings would have been heard and acted on if she had not had the
representation and protection of her rights as provided under the Deprivation of
Liberty Safeguards.
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4. Moving Forward…

4.1 Board Priorities for 2019/2020
DSAB Vison
“Helping people make choices to keep safe”

DSAB Strategic Priorities for 2019 - 2022
Derby Safeguarding Adults Board is working closely with its partners and the
following three strategic priorities have been agreed to achieve its vision:
1) Making safeguarding Personal (MSP)
DSAB will develop and embed an approach to its work that puts the adult at the
heart of safeguarding. We will also support partners to develop processes which
engage the adult, or their representative, in a conversation about how best to
respond to individual safeguarding concerns
2) Quality Assurance
DSAB will develop and implement systems to assure itself that it and all partners
have appropriate arrangements in place to safeguard those adults most at risk in
Derby
3) Prevention
DSAB will develop and implement preventative strategies that seek to reduce
incidence of abuse and neglect within Derby

Priorities for 2019-2020
Making Safeguarding Personal






To identify existing service-user groups where safeguarding adults awareness
can be raised
To develop a communication strategy, ensuring the use of plain English
To consider safeguarding adults data about self-referrals
To ensure MSP is demonstrated in safeguarding practice
To receive feedback from the Adults / their representative after completion of
the safeguarding process

Quality Assurance





To scope options for an assurance framework for partners
To ensure systems are in place for identification and delivery of appropriate
learning and development opportunities
To evaluate management performance information and develop an action plan
To consider methods of increasing case file audits completed in the year
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To identify learning from multi-agency reviews nationally and locally where
safeguarding adults issues arise
To implement systems for DSAB Policy & Procedures and Practice Guidance
to be developed, updated and maintained

Prevention


To scope out preventative strategies currently in place in relation to
safeguarding adults
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5. Statements from
Partners

Derby City Council (DCC)
Safeguarding work undertaken and key achievements in 2018-19
During 2018-19 DCC completed and achieved the following:











Updated the Derby City and Derbyshire Safeguarding Adults Board
Information Sharing Agreement
Hosted the Dignity Day Event in February 2019, alongside the launch of The
Allenton BIG Build project, inviting partner agencies to take part and to
recognise work completed by members of the community
Continued to prioritise Making Safeguarding Personal (MSP), keeping the
individual at the heart of safeguarding
Outcome measures of MSP continue to be embedded within the safeguarding
process
Delivered a range of Safeguarding Adults training courses to 1914 delegates
from across private sector and partners agencies
Supported the Multi-Agency case file audits that were led by the Performance
Improvement Subgroup
Provided local coordination in respect of the Safeguarding Adults Collections
(SAC) Returns and Deprivation of Liberty Safeguards (DoLS) Collection for
NHS Digital 2018-19
Represented on the Derby Safeguarding Adults Board and it’s four subgroups
(Learning and Development Subgroup, Mental Capacity Act / Deprivation of
Liberty Safeguards Subgroup, Performance Improvement Subgroup and
Customer Inclusion Subgroup), ensuring that the Agenda of the DSAB was
being followed
Attended the Regional East Midlands Safeguarding Adults Network (EMSAN)
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Clinical Commissioning Groups (CCG)
Safeguarding work undertaken and key achievements in 2018-19
The four CCGs are committed to safeguarding and promoting the safety and welfare
of patients and family carers across all areas of the health economy.
The term Adult Safeguarding encompasses an ever- expanding range of public
safety initiatives and disciplines. At its core is the assumption that any intervention
assists the adult at risk to live a life that is free from abusive behaviour and practice.
It is essential that organisations work collaboratively to ensure that all patient contact
promotes safety, independence, self-empowerment, dignity, and choice.
Whilst the lead responsibility for coordinating adult safeguarding arrangements lies
primarily with the Local Authority Adult Social Care Department, the CCGs have
once again played an active role in the work of the Derby Safeguarding Adult Board.
Truly effective safeguarding is based upon the existence of strong multi-agency
partnership working arrangements with the existence of consistent operational
processes and robust information sharing pathways. The CCGs have worked in
partnership to deliver the Boards strategic programme and identify and prevent
abusive behaviours and practices.
The principal role of the four Derbyshire Clinical Commissioning Groups is to ensure
that both their own internal adult safeguarding structures and processes, and those
within NHS commissioned services, meet the required standard as Safeguarding
Adults is a statutory responsibility. The service also provides a key role in promoting
awareness of safeguarding issues across Primary Care.
This is achieved through the CCGs Safeguarding Adult Assurance Framework and
supplemented by a full and varied staff training programme. The CCGs Adult
Safeguarding Team also regularly provide operational advice to staff
The CCGs have also produced 13 podcasts and reviewed the content of their Adult
Safeguarding Mobile Phone App. They also coordinated an excellent staff workshop
focussing upon self-neglect and hoarding
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Derbyshire Police
Safeguarding work undertaken and key achievements in 2018-19
Derbyshire Constabulary remains wholly committed to protecting the vulnerable and
working with our partners to achieve good outcomes for those in need of care and
support.
Over the last year the Constabulary has re structured its Public Protection Unit in
order to create additional capacity for investigating areas such as high risk Domestic
Abuse and Sexual Violence. It has also allowed us to create new resources
dedicated to the detection and prevention of modern-day slavery. This team have
already seen successful prosecutions and continues to engage with our communities
to improve our understanding and encourage more reporting. We have also created
capacity within the Unit to focus upon Adults at Risk. This has largely focused on
providing expertise to investigations where the victim lacks capacity to make
decisions or where carers or persons in a position of trust are involved.
Clearly the Constabulary’s responsibilities sit wider than just the Public Protection
Unit and both Derby and Chesterfield have introduced their Neighbourhood
Safeguarding Teams which provides us with staff dedicated not just to identifying
those in need of additional support but ensuring they do have some form of ongoing
contact through to a resolution.
From May 2019 we began the start of the new Risk and Referral Unit based at the
Joint Fire and Police Headquarters, Ripley. This team, again alongside resources
from our Safeguarding Board partners such as the Fire and Rescue Service and the
Probation Service aims to identify incidents where the caller or victim may need
wider support than just someone to investigate a crime as early as possible so the
right support can be engaged. It is intended that this captures and tailors a service
to the voice of the adult and is in addition to the resources we will continue to provide
to the Multi Agency Safeguarding Hub.
Previous annual reports have reflected on how the Force uses THRIVE (Threat,
Harm, Risk, Investigate, Vulnerable and Engage) This assessment tool seeks to
capture and prioritise vulnerable callers. In support of this the Constabulary are
taking the lessons learnt from public feedback and under taking addition training for
staff so that we are up to date and consider vulnerability in all our contact.
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Derbyshire Fire and Rescue Service
Derbyshire Fire and Rescue Service (DFRS) remains committed to safeguarding
adults and children.













The service has a Strategic Manager who has overall responsibility for
safeguarding, supported by safeguarding officers who manage the day to day
running of the safeguarding function within Derbyshire Fire & Rescue
DFRS provides Duty Officers for out of hours referrals who are trained in
safeguarding procedures, they are able to identify any immediate risk, give
advice and triage to services as necessary
DFRS have carried out 15,730 Safe and Well checks during 2018/19 (3,206
Derby City)
DFRS has referred 9 adults into the safeguarding process during 2018/19 in
addition we have also been involved in 1,085 cases of vulnerable adults which
have either been managed in a multi-agency setting or via the Vulnerable
Adult Risk Management process
DFRS continue to play an active role in supporting the priorities of the
Derbyshire Adult Safeguarding Board. This support is through the
identification and support of vulnerable people and families. DFRS are leading
on further collaborative work to develop enhanced data sets to identify
vulnerability and emerging trends across Derbyshire
DFRS have designated officers who support all of the safeguarding board sub
groups, continuing to develop inter agency working to safeguard adults across
Derby City and County. Officers also take an active part in VARM meetings
across Derbyshire to support better outcomes through effective partnership
working
As a Service DFRS have led on the development of a hoarding toolkit which
gives agencies a clear understanding of their roles and responsibilities when
addressing hoarding issues and outlines the legislation that is available to
support them. This is available via the DFRS external website and includes
the clutter scale rating diagram. This document has now been adopted by the
DSAB City and County. In addition to this DFRS co-fund a hoarding grant with
partners, this has been effectively used many times to provide support and
enhance the living conditions of vulnerable Derbyshire residents
DFRS also operates its own internal safeguarding board, which meets
quarterly. This is to ensure that safeguarding principles and practice are
embedded throughout the organisation and a robust action plan is in place to
address, training, audit and quality assurance portfolios
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Derby Homes
Safeguarding work undertaken and key achievements in 2018-19
Derby Homes is a member of the Adult Safeguarding Board and also has
representation on each of the four sub-groups. Derby Homes are not a statutory
partner however show a commitment to the group by making a 4% contribution to
the board running costs.
Derby Homes supports the work of the Learning and Development sub group by
contributing to its multi-agency training delivery. This includes S. 42 Enquiries
training and the newly developed chairing meetings course. The Derby Homes
representative is also the vice chair of the group.
A lot of work has been carried out this year to support the work of the Customer
Inclusion group through the development of a Community Respect Award. This
award is a simpler version of the Dignity Award aimed at voluntary and community
organisations. A number of groups have now completed the award and were
presented with their certificates by the major at an award ceremony hosted on
Dignity day.
The Tenancy Sustainability team has previously been successful in obtaining a
Dignity award and are currently in the process of completing a new submission.
As a member of the Performance sub group Derby Homes participates in the
auditing process, set up to monitor the quality of the safeguarding work carried out in
Derby City.
Derby Homes have been instrumental in setting up a multi-agency group to explore
the impact of hoarding in the City. The work is identifying how hoarders are managed
and supported and where this fits within safeguarding. A report on the findings and
recommendations will be presented to the board in April 2019.
Derby Homes supports the wider safeguarding agenda by providing regular
representation at both CHANNEL and MARAC meetings. There is also a
representative on the PREVENT steering group.
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Derbyshire Healthcare Foundation Trust (DHCFT)
The past year has seen high levels of safeguarding adults activity in the Trust.
The MASH Health Advisors have developed the role working with colleagues to offer
effective safeguarding responses to adults at risk in highly complex, sometimes
multi-familial situations.
Trauma-informed work continues to strengthen our responses to people most in
need, particularly in the field on non-recent abuse.
The Trust welcomes a joint City and County Safeguarding Board strategy and is
represented on all Board subgroups.
The Trust works closely with partner agencies to fulfil its legal, public protection and
contractual responsibilities.
The Trust safeguarding committee oversees and monitors good governance and
Trust representatives actively contribute to performance and quality improvement.
How do we know that Trust staff are improving in their responses to people by
hearing the voice of the adult at risk?
We have many examples now where the safeguarding unit is contacted by staff
asking for advice but where they have already put some very person-centred safety
plans in place. Equally, even in cases where the person may be presenting with risks
it is clear that their care team have balanced their risk profile and their vulnerability
profile to formulate a safeguarding plan.
Our Link Worker network has expanded significantly over the past year and are
closing the gap for us between the safeguarding unit and our adult teams and, at
each meeting, we hear stories from practice illustrating some very complex cases
where they have worked with the person and partner services to develop good plans
going forward.
The Trust has representation on the Customer Inclusion Sub Group and this is
constantly looking at ways of capturing feedback about outcomes and effectiveness.
It’s fair to say that there is more work to do here and it will be good to look to the Link
Workers and, hopefully, some of our service receivers having more involvement in
next year’s Safeguarding Adults Assurance Framework process.
What have we learned about supporting survivors of non-recent abuse and
how have we changed our practice?
As an organization we have learned a great deal from our experiences of supporting
people who are survivors of non-recent abuse.
We learned that, if services are going to try to support survivors, they have to realise
that there is a great deal of care and candour required to, in any way, begin to
restore the trust they have in services.
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We learned that each individual has had their own experience and needs to work at
their own pace and in their own preferred style e.g. some may cope better with
telephone advice, others face to face, others may not be ready to engage until later.
We learned that many survivors would not, based on their current presentations and
needs, meet the access criteria for mental health or social care support services but
their needs for long term trauma support are nonetheless significant.
We have gained confidence when helping survivors to make decisions about
disclosure whilst accessing therapy.
The Trust has produced a leaflet, “Information for people wishing to talk about
abuse” which is proving helpful to service receivers, carers and staff.
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DHU Healthcare
DHU Health Care is a 'not-for-profit' Community Interest Company. We provide a
wide range of health care services, which include Out-of-Hours, NHS 111 and
Integrated Urgent Care for several Clinical Commissioning Groups. Our mission is
to provide caring, high quality, safe and effective health care with a clear vision to
engage with our employees and our patients in order to improve our services, and to
be the health care provider of choice to Commissioners.
Our Urgent Care Derbyshire division delivers health care from the centres across the
county, providing urgent care services in the Out-of-Hours period. This also includes
evening and overnight community nursing services, helping people to maintain their
independence, facilitate the avoidance of unnecessary admission to acute services
by managing patients at home and supporting patients to manage their health
conditions.
DHU 111 division proudly covers a population of approximately 5 million across the
East Midlands which includes Derbyshire, Nottinghamshire, Northamptonshire,
Leicestershire, Rutland, Lincolnshire and Milton Keynes ensuring that the
communities we serve who contact our services are delivered or directed to the most
appropriate care.
DHU Health Care CIC continues to prioritise safeguarding as an integral part of
providing high quality care and a key component of our safe clinical practice and
standards. To support the delivery of the safeguarding agenda within DHU Health
Care CIC there is a clear governance and accountability framework in place. The
framework provides assurance to our commissioners, whilst the ultimate
responsibility and accountability for adult safeguarding lies firmly with the Board of
Directors.
DHU have robust referral pathways and strong communication and information
sharing links with other organisations. In addition to this, the safeguarding team is
also responsible for providing all staff with regular extensive training updates
relevant to their roles, in line with the intercollegiate documents.
DHU Health Care CIC continues to participate and contribute throughout the year to
the work of the Board through membership and collaborative multi-agency working.
Key Achievements for 2018-19
Training in this past year has focussed on current national concerns in safeguarding
including Modern Slavery, County Lines and Child Sexual Exploitation. The DHU
safeguarding policies follow both national and local safeguarding guidelines taking
into account the local Safeguarding Board agenda and outcomes.
Local Safeguarding Boards and commissioners seek assurance from DHU that we
meet the safeguarding responsibilities and improve outcomes for our patients. In
order to provide such assurances DHU complete the Safeguarding Adults Assurance
Framework (SAAF) for Derbyshire . This assurance process collates and evaluates
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evidence on a wide range of safeguarding work, including abuse and neglect, Mental
Capacity Act, Prevent, Modern Slavery, referrals and staff knowledge and training. A
comprehensive raft of strong evidence was presented by DHU to commissioners,
with subsequent action plans developed to improve services.
In addition to the local arrangements of quality assurance the Care Quality
Commission inspected DHU in March 2019. This provided the safeguarding team the
opportunity to showcase the assurance evidence, governance structure and
developments within the service, to the inspectors. The feedback provided was
positive and provides evidence of DHU’s commitment to safeguarding throughout the
organisation.
Priorities for the future
New innovations in training in 2019/20 will include the development of quick
reference fact sheets for staff to supplement the taught face to face training.
The safeguarding Leads are continuing to work with DHU Human Resources
department, on initiatives to safeguard and support the staff themselves as well as
our patients.
DHU will continue to ensure that learning is shared and disseminated from both
Adult and Children’s Safeguarding Adult Reviews and Serious Case Reviews.
The Safeguarding team will continue to work closely with governance personnel in
order to safely manage Safeguarding Incidents and Serious Incidents requiring
Investigation in line with company policy.
Safeguarding policy and guidance documents will be reviewed to ensure they are
current, keeping abreast of important safeguarding initiatives both local and national
and easily available to all staff across DHU.
Going forward DHU Health Care CIC will continue to be vigilant about the expanding
range of initiatives and disciplines that come under the ‘safeguarding’ umbrella.
DHU Health Care CIC will continue to focus upon safeguarding practice and as a
partner agency within the Safeguarding Board, we will continue to work
collaboratively, supporting the development and implementation of agreed
safeguarding strategies and policies.
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Care Quality Commission (CQC)
CQC’s role in safeguarding is:















Checking that care providers have effective systems and processes to help
keep children and adults safe from abuse and neglect
Our Insight model monitors information we receive about safeguarding to
assess risks to adults and children using services, to make sure the right
people act at the right time to help keep them safe and to inform our
inspections
Acting promptly on safeguarding issues we discover during inspections,
raising them with the provider and, if necessary, referring safeguarding issues
to the local authority – who have the local legal responsibility for safeguarding
– and the police, where appropriate, to make sure action is taken to keep
children and adults safe
Speaking with people using services, their carers and families as a key part of
our inspections so we can understand what their experience of care is like
and to identify any safeguarding issues. We also speak with staff and
managers in care services to understand what they do to keep people safe
Holding providers to account by taking regulatory action to ensure that they
rectify any shortfalls in their arrangements to safeguard children and adults,
and that that they maintain improvements. This includes requiring providers to
produce action plans, taking enforcement action to remedy breaches of
fundamental standards, and taking action against unregistered providers
Publishing our findings about safeguarding in our inspection reports, and
awarding services a rating within our key question ‘Is the service safe?’ which
reflects our findings about safeguarding, safety and quality of the care
provided
Supporting the local authority’s lead role in conducting enquiries or
investigations regarding safeguarding children and adults. We do this by cooperating with them and sharing information where appropriate from our
regulatory and monitoring activity. We assist the police in a similar way
Explaining our role in safeguarding to the public, providers and other partners
so that there is clarity about what we are responsible for and how our role fits
with those of partner organisations

Although we do not have a formal role on Safeguarding Adults or Children’s Boards
we work closely with local teams, sharing as appropriate and where asked provide
information and intelligence to help them identify risks to children and adults.
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East Midlands Ambulance Service (EMAS)
East Midlands Ambulance Service NHS Trust (EMAS) continues to prioritise
safeguarding as an essential part of providing high quality care. EMAS have a “Think
Family” approach to safeguarding ensuring all patients, staff and members of the
public are treated with dignity and respect, and all staff recognise that safeguarding
is ‘everyone’s business’. Over the past 9 years the Safeguarding agenda has
continued to grow across EMAS from Board to frontline staff.
During 2018-2019 there have been a number of key achievements in relation to
safeguarding:
 Development of a New Safeguarding education booklet for delivery during
2019-2020
 Development of Quick reference cards for LD and Autism for EOC staff
 Continued delivery of Level two Adult and Children Safeguarding Training at
face to face with compliance at over 90%
 Achievement of Prevent training trajectory of over 85%
 Active involvement in the local safeguarding boards, regional and local
multiagency groups has helped our organisation’s capacity to protect
vulnerable people from abuse
 Full review of the Domestic Violence and Abuse policy
 Full review of the Childrens and Young People Policy
 Full review of the Adult safeguarding policy
 Full review of chaperone policy
 Development of SOP in-line with new safeguarding procedure
 Go Live and embedding new electronic referral process for Frontline staff
supporting frontline staff to raise their referral as part of the job and decrease
stand down time
 Full compliance in SAAF
 Review and update of Modern slavery statement
The knowledge and retention of staff learning audits review staff understanding of
the safeguarding agenda and assure that learning from the previous year has been
embedded. This audit utilises scenarios based on case studies and serious case
review where learning has been identified for EMAS. Audit showed high compliance
levels across the trust . The highest areas of compliance were around assessing
capacity (95%), managing patient with sever self-neglect (93%), managing
allegations (95%) and recognition of historic assaults and vulnerability (93%).
The communication strategy for 2018-2019 included:
 Family safety week
 National Carers week
 Learning disability awareness week
 Domestic violence awareness month
 Anti-Slavery Day
 Safeguarding Week
 International day of zero tolerance of FGM
 National CSE Day
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During 2018-2019 additional communications have been completed in relation to:
 HMRC scams
 Breast Ironing
 Learning from DHRS including
 Professional curiosity
 Considering historical information
 Data collection and risk assessment
 Record keeping
 Transporting patients from a care setting
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National Probation Service (NPS)
The actions of the National Probation Service Derbyshire in support of the delivery of
the Safeguarding Adults Strategic Plan in 2018/19 include:
 Mandatory training for all new staff, comprising both E.learning and face to
face training on Adult Safeguarding. This is delivered nationally and is an
objective within all staff appraisals. We also support attendance at local
training where possible.
 Attendance at board meetings by Charlotte Dunkley, Head of LDU or Marion
Page-Smith, Deputy Head of LDU. Other meetings are attended by Senior
Probation Officers as required.
 Training in Modern Slavery has recently been delivered to all middle
managers for dissemination in teams. Further work on County Lines is being
taken forward by our link SPO.
 We are continuing to progress joint work with mental health partners to
establish a new community forensic service to better meet the needs of
complex offenders with multiple vulnerabilities. It is planned that the team will
be co-located in our building by September 2019. This will greatly enhance
our ability to work together with health and social care to safeguard adults
with complex presentations under our supervision.
 Participation in all statutory enquiries such as SARs and DHRs, where the
agency has information or a perspective to contribute.
 Joint work within the MAPPA framework at management levels 2 and 3 where
adult safeguarding is an issue in a case. A particular focus this year has been
on transitions of vulnerable young people into adult services and our MAPPA
co-ordinator has led a task and finish group on this issue.
 There is joint work in development with the County in respect of Care Act
responsibilities for prisoners at HMP Foston who are due for release to Derby
City. Our Deputy Head is closely linked to this work.
 We have continued to promote awareness of referral pathways into adult
safeguarding assessments in order to develop staff understanding of
thresholds. There is further work to do in relation to escalation processes
where disagreements arise as we are aware that this process is not well
understood.
 We have participated for the first time in the PIPOTs procedure where
concerns about behaviour of a staff member arose. This has been a
significant learning opportunity for us as an organisation and enhanced our
understanding of the developing local work on this.
 Further work has been undertaken with Safeguarding, Police and Housing
colleagues this year in response to concerns about vulnerability of residents in
some housing projects run by Community Interest Companies. This has also
linked with our involvement with the Rough Sleepers Initiative, where the
needs of adults at risk who are rough sleeping is being addressed by the Safe
Spaces project.
 We have been key partners in the developing Domestic Abuse Best practice
group reporting to the Criminal Justice Board which has sought to improve the
experience of victims within the CJS
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The NPS in Derbyshire continues to experience resource challenges in staffing,
particularly at Probation Officer. We have looked to work creatively with partners to
mitigate this risk and look forward to further work with partners over the next year.
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University Hospitals of Derby and Burton NHS Foundation Trust
Safeguarding work undertaken and key achievements in 2018-19
The Trust has responded to over 1300 safeguarding adults concerns in 2018, with
safeguarding specialists supporting wards, staff and patients and responding to
information sharing requests from adult social care.
The Trust Safeguarding Committee and Trust Board receive regular patient stories
from the safeguarding team and learning from incidents is fed back to staff in ward
and department areas.
Staff training compliance at level 2 is over 95% and action learning sets in key
departments and areas is in place. Training has been updated and implemented in
light of the Safeguarding Adults Intercollegiate Competences 2018.
In the coming year the Safeguarding Team will further develop audit activity in
safeguarding adults focusing on Making Safeguarding Personal.
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Derbyshire Community Health Services (DCHS) NHS Foundation
Trust
Safeguarding children, young people and adults from abuse and harm is everybody’s
business, is an important part of everyday healthcare practice and should be an
integral part of patient care. DCHS has a dedicated Safeguarding Team of
nurses/health professionals and administration staff to provide advice, support and
training to DCHS staff and other care providers within Derbyshire.
All staff working within DCHS who have a responsibility for the care, support and
protection of children and vulnerable adults should ensure that those at risk are safe.
If staff witness or have suspicions of abuse or neglect, they are under an obligation
to report it without delay even if they have not witnessed the abuse or neglect
themselves. The Safeguarding Service seeks to protect children, young people and
adults through training, supervision and advice.
The Safeguarding Service promotes a ‘Think Family’ focus throughout all child and
adult safeguarding work to promote the importance of listening to the voice of the
child so that their experience is heard and for the adult to ensure that safeguarding is
made personal.
Quality Assurance
There has been a change in the safeguarding self-assessment; the Markers of Good
Practice (MOGP) has been replaced by the Section 11 audit. This audit reflects
safeguarding children responsibilities as directed by Section 11 of the Children Act
2004. The outcome of the process informs the Trust Board, Clinical Commissioning
Group (CCG) and the Derbyshire Safeguarding Children Board (DSCB) of the
processes in place to safeguard local children and young people and acts as a
benchmark of compliance.
The Section 11 site visit and Markers of Good Practice for Looked after Children by
the CCG was completed on the 7th December 2018. The outcome being that
suitable arrangements are in place; consistent with the standards as set out in the
national guidance.
The visit/audit reflects the organisational arrangements for Looked after Children and
that the needs of children are being met and identified in line with statutory guidance:
Promoting the Health and Well-being of Looked after Children (2015).
The CCG Adult Safeguarding Team also carried out a visit on October 31st 2018 to
review the completed Safeguarding Adults Assurance Framework (SAAF). They
were reassured that:
“The DCHS safeguarding team continues to provide an excellent service across
DCHS. The team has developed a variety of expertise and leadership which act to
benefit both clinical and non-clinical staff. There is awareness within the team that
safeguarding requires ongoing scrutiny and evaluation. You have continued to seek
opportunities to enhance the service and improve outcomes for adults at risk from
abusive behaviours and practice”
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The Safeguarding Teams core responsibilities are providing advice and support,
delivering training and safeguarding supervision to DCHS staff and on occasion to
partner agencies.
Training
The team delivers training to all DCHS staff that have contact with patients,
volunteers, and governors. The level of training required is decided by the
Intercollegiate Document for Safeguarding Children and Young People January 2019
and Adult Safeguarding Roles and Competencies for Health Care Staff August 2018.
Safeguarding Training Compliance

2018-19

Safeguarding Adults L1
Safeguarding Adults Lv2
Safeguarding Children L1
Safeguarding Children Lv2
Safeguarding Children Lv3
Safeguarding Children Lv3a

98.00%
97.54%
97.96%
97.37%
86.77%
94.59%

Prevent Training Compliance

2018-19

WRAP Training (Clinical Staff Level 2
& Above)
BPAT Training (Non Clinical Staff,
Level 1)

96.7%
88.6%

Advice & Support

The volume of advice calls to the Safeguarding Childrens team has increased for
each quarter from the previous year. The Safeguarding Adult Team’s advice call
activity has dropped. We are exploring to see whether this is due to more
appropriate recording on the safeguarding electronic record along with improved
knowledge of staff through training, increased ‘debriefs’ with frontline staff and the
delivery of safeguarding supervision by the Safeguarding Adult team.
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The Adult Safeguarding Team continues to be extremely busy, supporting DCHS
staff with an ever increasing number of complex cases.
Safeguarding Supervision

The delivery of Safeguarding Supervision is a statutory requirement for the
Safeguarding Childrens Team which we record to ensure compliance. The Adult
Safeguarding Team provide supervision to teams that are recognised as having ‘high
risk’ clients i.e. Learning Disability, Older Peoples Mental Health. Often, when a think
family approach is required supervision is delivered jointly by a Named Nurse
Safeguarding Children and a Named Nurse Safeguarding Adult.
December to March 2018/19 saw a decrease in the number of safeguarding
supervision sessions delivered by the Safeguarding Childrens Team; this was due to
sickness within the team and increased activity due to the team contributing to a
number of Serious Case Reviews, Serious Learning Incident Reviews and Domestic
Homicide Reviews.
The Safeguarding Team remains committed to the protection of all children and
vulnerable adults within Derbyshire.
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Derbyshire, Leicestershire, Nottinghamshire & Rutland Community
Rehabilitation Company (DLNR CRC)
The actions of the DLNR Community Rehabilitation Company in support of the
delivery of this plan in 2018/19 include:













Our statutory responsibility for managing a range of low and medium risk of
harm service users which includes perpetrators of abusive behaviour and
individuals who present with multiple vulnerabilities
Continued delivery of a range of interventions including those that address
alcohol misuse, substance misuse, homelessness and, domestic abuse,
anger management and general offending
The introduction of trauma-informed practice including the commissioning of
an external provider to design and deliver tailored training to all operational
staff and to provide expertise in the co-deign of an intervention aimed at
improving resilience of our service users
Mandatory team-based refresher training on working with Domestic Abuse
perpetrators for all case managers
Mandatory e-learning on Modern Slavery for all staff
The design of new victim-focussed training to complement the above
Domestic Abuse refresher which will be rolled out to relevant staff in the first
quarter of 2018/19
The design of new Safeguarding Adults training for managers and case
managers which will be rolled out in the second quarter of 2018/19 to further
improve knowledge of the Care Act and referral into Adult Social Care
Reconnection with local multi-agency training opportunities with all case
managers now being expected to attend at least one external event in 2019
A commitment to the voice of our service users as demonstrated by our
Service User Council and our peer mentoring scheme
Attendance at the Derby Safeguarding Adults Board by the Head of
Derbyshire and participation in all relevant DHR and SAR reviews
Contribution to multi-agency forums to collaboratively address safeguarding
concerns including MARAC and Channel Panels
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Public Health
Public Health has delivered against the Adult Safeguarding Strategic Plan in the
following ways:








By ensuring that all relevant PH commissioned services staff have received
and are continually updated (and where necessary attend training) on adult
safeguarding board processes and procedures through a process of selfcertification by contract holders
Attendance and participation in Domestic Homicide learning reviews for both
the city and the county. Learning shared with Public Health commissioned
service providers in order to increase the knowledge and skills of frontline
staff working with vulnerable adults
Public Health has worked with its commissioned substance misuse services
to improve the pathways between the respective services (substance misuse
and adult safeguarding) to ensure risks are identified and managed
appropriately at the earliest opportunity
By securing MASH team engagement in the review of drug related deaths –
that seek to improve the systems and processes that operate between
substance misuse services, adult safeguarding teams; alongside wider health
and criminal justice partners
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University Hospitals of Derby and Burton
In July 2018, Burton and Derby Hospitals merged to become University Hospitals of
Derby and Burton. The safeguarding teams in both previous sovereign Trusts
merged, went through a process of organisational change and resources / team
capacity, particularly with regard to safeguarding adult specialists, has increased.
The governance structure for safeguarding includes a Trust Safeguarding
Operational Reference Group reporting to the Trust Safeguarding Committee which
reports into the Trust Quality Committee and to Trust Board. Patent stories are often
shared with the Board.
SAAF processes have been undertaken by Derby City and Derbyshire CCG as
against the Derby sited services and rated as compliant with all standards. A selfassessment of Burton sites also identifies that we are compliant with all standards.
Going forward we will complete 1 assurance framework process across all sites
UHDB continues to operate a safe system of recruitment in-line with NHS
Employment Standards and national guidance and Trust processes are regularly
audited to assure compliance. All new starters working in clinical patient facing areas
undergo a DBS check and where pre-employment checks are unsatisfactory any
conditional offer of employment is withdrawn. The Trust has a Managing Allegations
policy providing guidance for staff when an incident or allegation is made, whether in
personal or professional activities, against a member of staff and which suggests
that they may have behaved in a way which indicates unsuitability
for working with children or adults at risk of abuse or neglect and regularly makes
appropriate PIPOT referrals.
This year since merger there has been significant development with comprehensive
1:1 supervision of staff by safeguarding specialists being implemented for all
community midwives and paediatric staff; action learning sets are in place for urgent
and emergency care settings and acute service staff in paediatrics and midwifery.
Both safeguarding adult and safeguarding children issues / scenarios are discussed
in these sets.
The training has been developed further in light of revised intercollegiate
competences with regard to safeguarding adults (safeguarding training is an
integrated children’s and adults package) and the target audience for level 3
(safeguarding adult and children) has been substantially widened to include ALL
patient facing, clinical staff (as opposed to key areas previously identified in statutory
guidance). All face to face sessions are delivered by Safeguarding Specialists. An elearning package, based on the face to face training, is being developed by an
external agency.
Evaluations of training are high with 100% of staff trained at level 3 strongly agreeing
or agree that they feel confident and equipped to recognise and respond to
safeguarding and secondly that they understand what “thinking family” is about and
agree with its value.
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With regard to MCA, whilst mandatory consent training for medical staff also
addresses the Mental Capacity Act (MCA) 2005 and MCA is addressed in
safeguarding training - MCA training as a stand-alone package is Essential to Role,
and Trust wide compliance is 95%. In relation to DoLS, following key cases in the
courts, the Trust has implemented legal advice with regard to recent case law
pertaining to the applicability of DOLS in the acute Trust setting.
A substantial audit programme has demonstrated practice in line with policy and best
practice expectations.
In terms of safeguarding adult activity, the Trust has responded to:
 1723 advice calls
 841 cases for information sharing
 305 MASH enquiries
 626 safeguarding adult referrals
 2096 DV logs shared with the Trust by Derbyshire Police
 70 DOLs applications
Priorities for the coming year are:
 Implementation of LPS and Codes of Practice
 Identifying good practice in Making Safeguarding Personal
 Focus on MCA practice
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Healthwatch, Derby
Healthwatch Derby has supported the DSAB strategy by:







Helping local people having a voice in the local Health and Social Care
environment
Using their experiences to help improve the quality of service design and
delivery
Help empower local people by helping them understand how things work,
what to expect and provide information to enable them make decisions
through informed consent. This helps people recognise good and bad, helps
assess risks to allow prevention planning
Providing a route for people to raise safeguarding concerns and work with
partners to highlight possible risks and we act as a conduit to enable partner
organisations support and represent those in greatest needs
Healthwatch Derby actively supports and promotes the work of the DSAB

Healthwatch Derby seeks the views of local people through outreach work, face to
face, surveys, Enter and View of Health and Social Care establishments and Mystery
Shopper activity.
We provide the experiential data to all services, commissioners and monitoring
bodies. We raise awareness of local services and how people can stay healthy and
safe
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